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POLICY NAME SCHOOL BEHAVIOUR AND PRINCIPLES 

POLICY REF: QEHSP04 

EFFECTIVE DATE: JANUARY 2026 

 
QEHS is a learning institution.  All students have the right to learn and all teachers have the right to teach.  A Code 
of Conduct establishes appropriate standards of behaviour within the school – See Appendix 1. 
 

RATIONALE 
 

• There are behaviours that are new skills and need to be learned. 

• There are existing behaviours and skills that need to be encouraged and developed. 

• There are behaviours that are unacceptable and need to be reduced and eliminated. 
 

The Governing Body expect the Headteacher to put into place policies and procedures to ensure and encourage 
appropriate behaviour at all times in school. More detailed guidance is to be found within the Staff Handbook - 
Procedures for Staff, Code of Conduct and the School Rules. 
 
The Education Act 2011 provides the opportunity and support to cement the culture of a shared responsibility, 
encouraging schools, parents, guardians and students to fulfil their responsibilities. The legislation contained in the 
Education Act 2011 provides schools with the powers needed to ensure that every classroom is a safe and ordered 
place. Schools especially have a duty to promote physical and mental health and emotional wellbeing of students. 
 

AIMS 
 

In keeping with the School guidance and relevant legislation, we aim: 
 

• To teach, enable and encourage all students to be confident, responsible and self-disciplined, to develop 
appropriate social and emotional skills, to respect their environment and other members of the school and 
the community, and to take personal responsibility for and to be accountable for their actions. They are 
ambassadors for QEHS at all times. 

• To create a safe, positive and stimulating environment, free from disruption, violence, bullying, 
discrimination, extremism, hatred and any form of harassment, where quality teaching and learning can 
take place, and where emotional health and wellbeing is enhanced. 

• To foster proper regard for authority and build positive relationships based on mutual respect. 

• To promote behaviour improvement as a means of improving learning and teaching. 
  

PRINCIPLES 
 

• QEHS is a learning environment. All students have the right to learn and all teachers have the right to teach.  
A Code of Conduct establishes appropriate standards of behaviour within the school. 

• Students should feel confident that in school they are known and valued as individuals and will be listened 
to.  Their views and concerns will be considered and they can expect fairness of treatment and, where 
relevant, receive behavioural and learning support according to their individual need. 

• Students need to know what is expected of them, what constitutes acceptable behaviour and what the 
consequences of their actions will be. 

• Good and appropriate behaviour is promoted by purposeful, enjoyable learning, well planned and delivered 
lessons and well managed classrooms. 

• Positive behaviour is recognised, reinforced, rewarded and celebrated. 

• Inappropriate behaviour and poor conduct is dealt with fairly, consistently, swiftly and effectively by using 
clear and effective behaviour management strategies. 

• The school recognises that where challenging behaviour is related to a student's disability, use of positive 
discipline and reward methods may enable the school to manage the student's behaviour more effectively 
and improve their educational outcome. 
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• Where appropriate, staff should also take account of any contributing factors that are identified after a 
behaviour incident has occurred e.g., if the student has suffered a bereavement, experienced abuse or 
neglect, has mental health needs, has been subject to bullying, has needs including SEND (including any not 
previously identified), has been subject to criminal exploitation, or is experiencing significant challenges at 
home. Additional contributing factors such as attachment disorder, Adverse Childhood Experiences (ACEs) 
and any other forms of trauma should be taken into consideration.  

• Where the school has serious concerns about a student's behaviour it will consider appropriate 
interventions, including but not limited to, whether an assessment of a student's SEND is appropriate; 
where a student has an Education Health and Care Plan, whether a multi-agency review is appropriate. 

• Consistency of response and action to both positive and negative behaviour is important and acknowledged 
by students and teachers. 

• QEHS encourages a positive relationship with parents, guardians and other agencies, in order to develop a 
shared approach to involve them in the implementation of the school’s policy and procedures. 

• The school Behaviour Policy can also be applied outside of normal school hours such as travelling to and 
from school, school trips and events.  

• The school behaviour policy can also be applied when investigating and sanctioning the bullying of 
members of our school community or when groups or individuals bring the school into disrepute (see 
Appendix 1 for further information). 

 

ROLES AND RESPONSIBILITIES 
 

• The Governing Body will establish, in consultation with the Headteacher, staff, students, parents and 
guardians, the policy and procedures for the promotion of good behaviour and review it every year. This 
will be communicated to staff, students, parents and guardians and it will support the school in maintaining 
high standards of behaviour. 

• The Headteacher is responsible for the implementation and day-to-day management of the policy.  All 
members of the LT, academic leaders, pastoral leaders, and SENDCO, are responsible for supporting staff 
and students faced with challenging behaviour. 

• All members of staff within the school are responsible for ensuring that the procedures and policy are 
followed, and that they are consistently and fairly applied. Student behaviour is a whole school issue and 
all members of staff are responsible for encouraging good behaviour and maintaining discipline around the 
school at all times. 

• Good classroom behaviour rests to a large degree on the quality of the lessons, the effectiveness of the 
teaching and classroom management.  Members of staff need to take time to carefully structure and 
manage students coming into the lesson, at the start of the lesson, during the lesson and at the end of the 
lesson.  The Code of Conduct provides both staff and students with the desired and expected behaviour in 
lessons, in school and around school. In addition, all staff should consult the Procedures for Staff in the 
Staff Handbook for further detailed information. 

• The Governing Body, Headteacher and all staff will ensure that the policy is applied equally with no 
discrimination on the grounds of the 9 protected characteristics: age, disability, gender reassignment, 
marriage or civil partnership, pregnancy or maternity, race, religion or belief, gender & sexual orientation.   

• Students are expected to take responsibility for their own behaviour and will be made fully aware of the 
expectations, policy and procedures. They will be expected to avoid any unsuitable form of debate with 
teachers that would disrupt the learning and teaching taking place.  Students also have a responsibility to 
ensure that inappropriate incidents of disruption, violence, bullying, harassment and unfair treatment are 
reported to either their academic leader or their pastoral leader in a sensible manner at a convenient time 
and place. 

• Parents and guardians are encouraged to work in partnership with the school to assist the school in 
maintaining high standards of behaviour and will have the opportunity to raise with the school any issues 
arising from the set policy and procedures.  A Home-School Agreement, signed when a child enters the 
school, provides the basis for this partnership. Parents and guardians will be involved when the behaviour 
of their child becomes a cause for concern. 
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ANTI BULLYING/HARASSMENT 
 
The security and happiness of all students must be safeguarded.  Bullying may affect the safety, self-confidence and 
self-esteem of a student which may lead to depression.  This may affect their concentration and learning and, in some 
instances, students may avoid being bullied by not attending school. 

 

If students observe bullying behaviour going unchallenged, other students may learn that this is a quick and effective 
way of getting what they want. The person being bullied may feel badly let down by the adults in authority. 

 

Students must be encouraged to inform an adult immediately if they are bullied or if they witness bullying. 
 

Bullying affects students, families, teachers, non-teaching staff and governors.  Therefore all members of the school 
community should understand what the policy, guidelines and procedures are for the School. 
 
Preventing bullying behaviours can be possible through a range of proactive measures. At QEHS, we look for every 
opportunity to prevent bullying type behaviours from happening. Some of the actions the school takes to prevent 
bullying include: 
 

• The issue of bullying is included in the curriculum and classwork e.g. Drama, English, PSHE 

• Bullying is addressed through the PSHE programme and is aligned with the standards of the PSHE 
Association 

• The Form Time and Assembly programmes reinforce British Values and the ethos of the school 

• KS3 & KS4 students are not permitted to use their mobile phones around the school. This is partly to prevent 
cyber-bullying 

• Duty staff are vigilant and watch and listen for any bullying type behaviours, no matter how small 

• Duty points have been carefully considered to ensure there are no ‘dead spaces’ where bullying can take 
place undisturbed 

• Seating plans in lessons are carefully considered using any relevant information about the relationships 
between specific students 

• External speakers raise awareness of issues such as racism and homophobia. 

• Posters around the school emphasise the importance of diversity in the school community. 

• Work around SMSC across the school informs and educates students. 
  
QEHS recognises that specific groups of students are particularly vulnerable to bullying (such as SEND children and 
members of the LGBTQ+ community). 
 
Definition of bullying 
 

The definition of bullying is described as behaviour by an individual or group, usually repeated over time, that 
intentionally hurts another individual or group either physically or emotionally. It may be: 

 

Physical, eg. hitting, kicking, taking belongings, being forced to do something 
Verbal, eg. name calling, teasing, taunting 
Emotional, eg. isolation, exclusion in form group activities, spreading nasty stories 
Electronic, eg. ‘Cyber bullying’ – see below. 
 

Cyber bullying 
 

This is the sending or posting of harmful or cruel text or images using electronic forms of contact, i.e. text messages, 
picture/video clips, mobile phone calls, emails, social media bullying and instant messaging.  
 

Guidelines exist for the safe management and use of the QEHS computer network. These are found in the ICT Code of 
Conduct. Students receive information and advice through the PSHE/Citizenship programme, and they are informed of 
the rules regarding the possession of mobile phones in school. If a student is seen with or using a mobile phone (or 
smart device) on the school site, the item will be confiscated until the end of the day. A Friday Night Detention will also 
be issued (for Years 7–11), and parents will be contacted.  
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This form of bullying, if detected, may be considered to be bullying of a severe nature and is likely to result in serious 
consequences. Any form of bullying, including cyber bullying, outside of school will be dealt with as per this policy if it 
affects members of our school community. 
 
Prevention of bullying 
 
The Code of Conduct makes it clear to all students and staff that bullying is not appropriate behaviour. 
 
QEHS has developed clear strategies for responding to bullying incidents. These may include outcomes from the 
school sanction system as detailed within this policy. The consequences of bullying will reflect the seriousness of 
the incident. All sanctions will be applied fairly, consistently and reasonably – after careful consideration of possible 
contributing factors such as special educational needs, disabilities or other vulnerabilities of both the victim and 
perpetrator. 
 
Lunchtime activities and clubs such as Sports, craft, Science, Music and Drama, are encouraged to provide useful and 
attractive activities.  
 
Reporting Bullying 

Students can report bullying of themselves or someone else in the following ways: 

• Speaking to their Form Tutor 

• Speak to a member of the Sixth Form Leadership Team  

• Speaking to any teacher 

• Speaking to their Head of Year 

• Year 12/13: contact the Head of Sixth Form or Sixth Form Head of Year or Sixth Form Pastoral and Progress 
Officer 

• Speaking to the Designated (or Deputy) Safeguarding Leads 

• Importantly, students are reminded that they can speak to any member of staff in school they trust 

• Speaking to your parent and asking them to pass on the information to the school. 
 
The school will take action against all forms of bullying in our community whether the incident has taken place on school 
premises or not.  
 
Each incident will be dealt with on an individual basis and the severity of the bullying will dictate the action taken.  
 
For one-off incidents, a reprimand may be sufficient.  In more serious cases the bully will be interviewed by the Form 
Tutor and/or Head of Year who will contact their parents. The alleged perpetrator may lose free time or be asked to 
sign a statement of intent.  Further bullying or that of a severe nature will be dealt with by the Deputy Headteacher 
(Students and Welfare) or, in very severe cases, by the Headteacher. 

 
Every incident must be recorded.  The victim may be kept informed of any action taken and progress. The Head of Year 
will record each incident so that the total situation can be monitored. All suspensions where the punishment is for 
bullying, are centrally recorded and will be reported to the Governors Welfare Committee at termly intervals. 

 
Implementation 
 

* All teachers and support staff have access to this policy 
* This policy will be on the school website 

 
 
 
 
 
 
 

STUDENT RIGHTS 
 

Everyone has the right to feel safe. 
Nobody has the right to bully anyone else. 

Everyone has the right to a sympathetic hearing. 
Everyone is responsible for the prevention of bullying. 
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There is a commitment built into the code of conduct (signed by students) that bullying has no place  
and QEHS and will not be tolerated.   
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Procedures for Staff 
 
The Procedures for Staff in the staff handbook includes detailed information on staff responsibilities, the Code of 
Conduct, the use of rewards and sanctions, and the system of referral and behaviour management. Staff should 
also refer to the QEHS Behaviour for Learning flow chart (Appendix 3), which is displayed in every classroom, for 
further guidance on appropriate levels of sanctions.   

CODE OF CONDUCT (Appendix 1) 

 
The Code of Conduct will be displayed in all rooms and will state the standards of behaviour expected within school.  
It is intended that all students will follow the Code of Conduct. 

REWARDS (Appendix 2) 

 
It is accepted that rewards are more effective than sanctions in motivating students.  By rewarding consistently 
good and improved behaviour, it is intended that other students will be encouraged to act in similar ways and to 
see that good and appropriate behaviour is valued. It is intended that a rewards/sanction ratio of at least 5:1 should 
be the aim and there is a wide range of rewards encouraging good behaviour, respect and achievement. 
 

The rewards and merits system, along with the certificates of merit, is a key part of the strategy for encouraging 
good behaviour and performance. The system exists to provide immediate recognition of effort and achievement; 
it supports the drive for behaviour improvement and underpins a positive whole school ethos. 
 

There is a consistent approach to rewarding positive behaviour, and managing unacceptable behaviour, within and 
across subject areas.  Rewards, which positively reinforce appropriate behaviours, will include a number of different 
elements:  
 

- Verbal, e.g. praise/recognition 
- Written e.g. certificates sent home 
- Public recognition e.g. specific privileges 
- Award of house badges and ties, gift tokens  
- Attendance at relevant presentation/celebration events. 

SANCTIONS (Appendix 3) 

 
Sanctions are needed to respond to inappropriate behaviour, to deter the student from repeating the behaviour 
and to act as a signal to other students that the behaviour is unacceptable. Members of staff will apply a range of 
sanctions consistently and fairly and the sanctions should be viewed as an inevitable consequence. Staff should 
always take the first opportunity to recognise and praise the student’s appropriate behaviour after a sanction.   
 
Sanctions will be proportionate to the misdemeanours from a range which includes: verbal warning, setting extra 
work, removal from the class, loss of free time at break or lunchtime, “reasonable confiscation” of inappropriate 
items from students, lunchtime detentions, after school detention, internal exclusion, fixed period and permanent 
exclusion from school. 
 
Detentions and other school sanctions will not be rescheduled to accommodate participation in House or other 
school events. Students who receive a school sanction are expected to attend and complete the sanction, even 
though it will mean not being able to participate in a House or school event. 
 
Where problems relate to work not done as required, be that homework, class work or coursework, the student 
may be referred/invited to attend after school/lunchtime support. 
 
The Education and Inspections Act 2006 has clarified the school’s right to discipline students for unacceptable 
behaviour on and off the school site, and the Education Act 2011 has provided schools with the power to search 
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students without consent for any dangerous or banned items. QEHS will ensure its approach is in accordance with 
this legislation. 
 
The Procedures for Staff make a clear distinction between the sanctions applied for minor and major offences.  For 
serious offences referral to senior staff might involve consultation with the parent or carer, the use of a parenting 
contract, engagement with multi-agency staff, the use of continual monitoring systems and the creation of a 
Pastoral Support Programme or Early Help Assessment.  The inappropriate behaviour of students and the resultant 
use of sanctions will be monitored and recorded. 
 
Waiting for buses 
 
Members of staff are on duty every evening to supervise the bus park. Students who travel by bus must not leave 
the school site until they are instructed to do so and must exit through the gate nearest to lower school. Whilst 
awaiting their bus, students should stand on the concrete waiting area provided in the bus park. Students, when 
called, should walk to their bus in a calm and sensible fashion.  
 
Under no circumstances are students permitted to leave the school site and catch their school bus at a stop before 
or after the main school bus stop.  
 
Searching and screening 
 
Searching can play a critical role in ensuring that schools are safe environments for all students and staff. It is a vital 
measure to safeguard and promote staff and student welfare, and to maintain high standards of behaviour through 
which students can learn and thrive. The Headteacher and staff they authorise have a statutory power to search a 
student or their possessions where they have reasonable grounds to suspect that the student may have a prohibited 
item or any other item that the school rules identify as an item which may be searched for.  
 
The list of prohibited items is:  

• Knives and weapons 
• Alcohol 
• illegal drugs 
• Stolen items 
• Any article that the member of staff reasonably suspects has been, or is likely to be used: to commit an 

offence, or to cause personal injury to, or damage to property of; any person (including the student).  
• Tobacco and cigarette papers 
• Vaping devices or ingredients/flavourings for vapes 
• Fireworks 
• Pornographic images 

 
Under common law, school staff have the power to search a student for any item if the student agrees. The member 
of staff should ensure the student understands the reason for the search and how it will be conducted so that their 
agreement is informed. 
 
A metal detection wand may be used to screen students in addition to the searching criteria already outlined above.   

 
Training 
 
The LT aim to ensure that appropriate high quality training on aspects of behaviour management is provided to 
support the implementation of the policy and procedures. 
 

Involvement of outside agencies 
 
The school works positively with external agencies.  It seeks appropriate support from them to ensure that the 
needs of all students are met by utilising the range of external support available. 
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APPENDIX 1 – Code of Conduct 
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APPENDIX 2 - Rewards 
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APPENDIX 3 – Sanctions 

 
Approved by: Governing Board (Welfare Committee) 
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