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POLICY NAME CHARGING AND REMISSIONS POLICY

POLICY REF: QEHSPO1

EFFECTIVE DATE: JUNE 2026

1. Aims
Our school aims to:

e Have robust, clear processes in place for charging and remissions.

e Clearly set out the types of activity that can be charged for and when charges will and will not be made.

e Offer a range of activities and visits whilst minimising the financial barriers that may prevent some
students from taking full advantage of these opportunities.

2. Legislation and guidance
This policy is based on advice from the Department for Education (DfE) on charging for school activities and the

Education Act 1996, sections 449-462 of which set out the law on charging for school activities in maintained schools
in England.

It is also based on guidance from the DfE on statutory policies for schools and academy trusts.

3. Definitions
e Charge: a fee payable for specifically defined activities
e Remission: the cancellation of a charge which would normally be payable

4. Roles and responsibilities
4.1 The Governing Body

The Governing Body has overall responsibility for approving the Charging and Remissions Policy, but can delegate
this to a committee, an individual governor or the Headteacher. The Governing Gody also has overall responsibility
for monitoring the implementation of this policy.

Responsibility for approving the Charging and Remissions Policy and for monitoring the implementation of this
policy has been delegated to the Resources Committee.

Details of the current Resource Committee members can be found on the school website.

4.2 The Headteacher

The Headteacher is responsible for ensuring the School Finance Team is fulfilling designated responsibilities.
4.3 The School Finance Team

The School Finance Team is responsible for ensuring staff are familiar with the charging and remissions policy and
that it is being applied consistently.

4.4 staff

Our staff are responsible for:
¢ Implementing the charging and remissions policy consistently
e Notifying the Headteacher or School Finance Team of any specific circumstances which they are unsure
about or where they are not certain if the policy applies.
e The School Finance Team will provide staff and governors with appropriate training in relation to this policy
and its implementation.
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https://www.gov.uk/government/publications/charging-for-school-activities
http://www.legislation.gov.uk/ukpga/1996/56/part/VI/chapter/III
http://www.legislation.gov.uk/ukpga/1996/56/part/VI/chapter/III
https://www.gov.uk/government/publications/statutory-policies-for-schools-and-academy-trusts/statutory-policies-for-schools-and-academy-trusts
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4.5 Parents/Guardians

Parents/guardians are expected to notify the Headteacher or School Finance Team of any concerns or queries
regarding the Charging and Remissions Policy.

5. Where charges cannot be made
Below we set out what the school cannot charge for:
5.1 Education

e Admission applications
e Education provided during school hours (including the supply of any materials, books, instruments or other
equipment)
e Education provided outside school hours if it is part of:
o The National Curriculum

o A syllabus for a prescribed public examination that the student is being prepared for at the school
o Religious Education
e Instrumental or vocal tuition, for students learning individually or in groups, unless the tuition is provided
at the request of the student’s parent/guardian
e Entry for a prescribed public examination if the student has been prepared for it at the school
e Examination re-sit(s) if the student is being prepared for the re-sit(s) at the school

5.2 Transport

e Transporting registered students to or from the school premises, where the local authority has a statutory
obligation to provide transport

e Transporting registered students to other premises where the governing board or local authority has
arranged for students to be educated

e Transport that enables a student to meet an examination requirement when he or she has been prepared
for that examination at the school

e Transport provided in connection with an educational visit

5.3 Residential visits

e Education provided on any visit that takes place during school hours

e Education provided on any visit that takes place outside school hours if it is part of:
o The National Curriculum
o Asyllabus for a prescribed public examination that the student is being prepared for at the school
o Religious education

e Supply teachers to cover for those teachers who are absent from school accompanying students on a
residential visit

6. Where charges can be made
Below we set out what the school can charge for.

6.1 Education

e Any materials, books, instruments or equipment, where the child’s parent/guardian wishes him or her to
own them

e Optional extras (see below)
e Music and vocal tuition, in limited circumstances
e Use of community facilities

e Examination re-sit(s) if the student is being prepared for the re-sit(s) at the school and the student fails,
without good reason, to meet any examination requirement for a syllabus.
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6.2 Optional extras

We are able to charge for activities known as ‘optional extras’. In these cases, the school can charge for providing
materials, books, instruments or equipment. The following are optional extras:

e Education provided outside of school time that is not part of:
o The National Curriculum
o Asyllabus for a prescribed public examination that the student is being prepared for at the school
o Religious education
e Examination entry fee(s) if the registered student has not been prepared for the examination(s) at the
school
e Transport (other than transport that is required to take the student to school or to other premises where
the local authority/governing board has arranged for the student to be provided with education)
e Board and lodging for a student on a residential visit
e Extended day services offered to students (such as breakfast clubs, after-school clubs, tea and supervised
homework sessions)

When calculating the cost of optional extras, an amount may be included in relation to:

e Any materials, books, instruments or equipment provided in connection with the optional extra

e The cost of buildings and accommodation

e Support staff

e Teaching staff engaged under contracts for services purely to provide an optional extra (including supply
teachers engaged specifically to provide the optional extra)

e The cost, or an appropriate proportion of the costs, for teaching staff employed to provide tuition in playing
a musical instrument, or vocal tuition, where the tuition is an optional extra

Any charge made in respect of individual students will not be greater than the actual cost of providing the optional
extra activity, divided equally by the number of students participating.

Any charge will not include an element of subsidy for any other students who wish to take part in the activity but
whose parents/guardians are unwilling or unable to pay the full charge.

In cases where a small proportion of the activity takes place during school hours, the charge cannot include the cost
of alternative provision for those students who do not wish to participate.

Parental/guardian agreement is necessary for the provision of an optional extra which is to be charged for.

6.3 Music tuition

The school can charge for vocal or instrumental tuition provided either individually or to groups of students,
provided that the tuition is provided at the request of the student’s parent/guardian.

Charges may not exceed the cost of the provision, including the cost of the staff giving the tuition.

Charges cannot be made:
e |If the teaching is an essential part of the national curriculum
e Forastudent who is looked after by a local authority

6.4 Residential visits

Schools can charge for board and lodging on residential visits, but the charge must not exceed the actual cost.
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6.5 Food & Drink
The school has an external caterer who provides meal provision for students and Parental/guardian payments are
made directly to the caterer.

The school is able to charge for any meals, snacks or drinks outside of school hours.
The school can request voluntary contributions towards meals required on educational visits.

7. Voluntary contributions

As an exception to the requirements set out in section 5 of this policy, the school is able to ask for voluntary
contributions from parents/guardians to fund activities during school hours which would not otherwise be possible.

Some activities for which the school may ask parents/guardians for voluntary contributions include:
e Educational visits which occur all or mostly during school hours
e Technology department contributions towards material costs
e Art department contributions towards material costs
e PE department contributions towards transport to fixtures

There is no obligation for parents/guardians to make any contribution and no child will be excluded from an
activity if their parent/guardian are unwilling or unable to pay. However, if the school is unable to raise sufficient
funds for an activity or visit then it will be cancelled.

8. Activities QEHS charges for

The school will charge for the following activities:
e Music Tuition
e Facilities hire
e Examination fees (where the student has not been prepared for the examination at the school)
e Review of examination marking (where requested)
e Educational visits which occur all or mostly outside of school hours
e Damage to school property

For more information regarding music tuition please see Appendix A.
For more information regarding all other charges mentioned above, please see Appendix B.

Please note the responsibility for transportation to work experience remains with the parent/guardian due to this
being an optional extra. Remissions or financial support may be available and details of who to contact will be on
the letter sent home via email.

9. Remissions

In some circumstances the school may not charge for items or activities set out in sections 6 and 8 of this policy.
This will be at the discretion of the school and will depend on the activity in question.

9.1 Remissions for residential visits

Parents/guardians of students in Years 7-11 who can prove they are in receipt of the following benefits and are
therefore eligible for Free School Meals/Pupil Premium may be exempt from paying the cost of board and lodging
for residential visits:

e Income Support
e Income-based Jobseeker’s Allowance
e Income-related Employment and Support Allowance
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e Support under part VI of the Immigration and Asylum Act 1999

e The guaranteed element of Pension Credit

e Child Tax Credit, provided that Working Tax Credit is not also received and the family’s income (as
assessed by Her Majesty’s Revenue and Customs) does not exceed £16,190

e Working Tax Credit run-on — paid for 4 weeks after you stop qualifying for Working Tax Credit

e Universal Credit — if you apply on or after 1 April 2018, your household income must be less than £7,400 a
year (after tax and not including any benefits you get)

9.2 16-19 Bursary Fund

The 16 to 19 Bursary Fund is grant funding the government gives to educational institutions to allocate to students
aged 16-19 who need financial help to stay in education. Its key purpose is to overcome the barriers to education
by providing students the financial support they need for their studies.

For more information please see the 16-19 Bursary Fund Policy.

10. Monitoring arrangements

The School Finance Team monitors charges and remissions and ensures these comply with this policy.

This policy will be reviewed by the School Finance Team annually. At every review, the policy will be approved by
the Resources Committee.

Approved by: Governing Board (Resources Committee)
Date: June 2026

Responsible Person: RME/Finance Team

Review frequency: Annually
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Appendix A — Music Tuition

Tuition is provided by musical instrument teachers employed by the Lincolnshire County Music Service or by our
own music staff.

At QEHS, students can learn:

e Violin, Viola, Cello, Double Bass

e Singing

e Acoustic, Classical, Electric and Bass Guitar

e Percussion

e Trumpet, Trombone, Horn and Tuba

e Oboe, Bassoon, Clarinet, Flute and Saxophones
e Harp

e Piano

Booking Lessons

e To book Percussion Lessons use the separate booking form available on our website
e For Singing and all other Instrumental Lessons, please apply via the Lincolnshire Music Service booking
portal:

https://www.lincsmusicservice.org/learning-an-instrument/speedadmin-links-and-registration

For lessons provided by QEHS Staff: The cost of lessons charged to Parents/guardians for lessons provided by QEHS
staff is reviewed annually and will be in line with the charges levied by Lincolnshire Music Services but payable to
the School.

Lessons run for the duration of the academic year and the number of lessons and charges are calculated based on
the following academic terms for a period of approximately 12 weeks:
Terms 1&2 (Sept to Dec) Terms 3&4 (Jan to Mar/Apr) Terms 5&6 (Apr/May to Jul)

Years 11 and 13 lessons are not normally carried out during the terms prior to external examinations being taken.
However, students can apply for summer lessons from February if they feel that they can cope with the workload.

Students who are on GCSE and A Level courses that contain a music component will be eligible for a discount
financed by the School equivalent to a 10 minute free lesson, but they will need to submit an application each year.

Students who are in receipt of FSM (Free School Meals) or are/have been Looked After will be eligible for a fee

subsidy. Please see the LMS Financial Support page here for more information. The school will match these LMS
subsidies for percussion lessons taught by QEHS staff.
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Percussion Lesson Administration

Instrumental teachers will keep a register of students’ attendance including reasons for any absence.

If the School cancels a student’s place on the instrumental timetable for any reason, fees will be returned to the
parent/guardian.

If a parent/guardian cancels a student’s place on the timetable, written notice is required, generally by half term
for cancellations from the following term (approx. 6 weeks’ notice). More details can be found on the QEHS

website.

If a student misses a lesson through the absence of an instrumental teacher, where possible this time will be made
up.

If a student misses a lesson through his/her absence from school, where possible the instrumental teacher will
make this time up, but this cannot be guaranteed.

If a student is due to miss a lesson because of a school trip, he/she should arrange to swap lessons. If this cannot
be arranged then it may be possible for the lesson to be made up, but this cannot be guaranteed.
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Appendix B — Chargeable Activities
Facilities Hire

The use of school premises will be charged to external organisations and individuals. Fees and terms and conditions
will be approved by governors annually. For more information, please see QEHSPO1b Facilities Hire Policy and the
Facilities Hire information on the QEHS website.

Examination fees
The following fees will be passed on to the parent/guardian:

e Review of marking fees charged by the exam board

e Re-sit entry fees charged by the exam board for those students not prepared for the examination within
school

e Entry fees for any examination not on the prescribed list

e Entry fees for external candidates

e Invigilation fees whereby any of the above require additional provision.

e A nominal administration fee

Remissions may be available to those who attract additional grant funding.
Educational Visits

Where a trip takes place wholly or mainly during school hours, voluntary contributions will be requested. No child
will be excluded if the parent/guardian is unwilling or unable to pay. However, if insufficient funds are raised, the
activity will be cancelled.

Where a trip takes place wholly or mainly outside of school hours and is not a requirement, or part of the school’s
statutory duties for students, then the school will charge the full amount to those wishing to participate.

Remissions may be available to those who attract additional grant funding. Bursary funding is available to Sixth
Form students via application. Educational visits are listed as one of the options for financial support for Year 12
(there are no educational visits in Year 13).

The school does not plan for contributions requested to exceed the actual costs for educational visits. However,
the full cost of the visit is taken into consideration when calculating the cost per student. This includes the cost of
the activity, transport, accommodation, staffing and administration costs. Reconciliations are undertaken following
completion of each visit and any surplus funds refunded to parent/guardian, taking into consideration any
administrative costs in doing so.

Once booked and paid for, refunds will not be issued to parents/guardians should students change their mind or
no longer be able to attend an educational visit unless:

e There are exceptional circumstances. These must be explained in writing and acceptance is at the school’s
discretion
e The place can be filled by another paying student

In both cases a 5% administration fee will be deducted.

If an educational visit is cancelled by the school, refunds will be issued in full.

If a child is withdrawn from a forthcoming educational visit due to poor behaviour, no refunds will be issued.
Damage to or loss of school property

Reimbursement will be requested:

e Towards costs incurred by the school for willful damage and/or defacement of school premises, fixtures
and fittings or equipment
e Towards replacement cost of unreturned, lost or defaced books.
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